
BANCTEC, INC.  
 
BancTec provides process improvement solutions that require core technologies such as 
imaging, workflow, forms processing, capture, archive, and document management.   
BancTec designs, produces, markets, implements and provides professional services and 
maintenance services for all of our products.  BancTec is also a respected manufacturer 
of some of the world’s most advanced (and cost effective) image scanners – including 
page scanners that set new standards for speed and  image quality.   BancTec solutions 
can use other industry standard scanners – some of which may be purchased and 
maintained by BancTec if the buyer prefers.  
 
BancTec, an Irving, Texas company founded in 1972, started out providing automation 
for the check and item processing business such as systems to process the state tax 
payments from individuals and businesses.  It was in 1997, after purchasing Plexus, a 
Santa Clara California imaging company, that BancTec began to also provide solutions 
for full document imaging, forms processing, capture, archive and workflow.  Bringing 
Plexus into BancTec was key because Plexus is credited with creating the first 
independent workflow product.  With a workflow product independent of the application, 
customers can usually add workflow automation to the business application they already 
use.  This protects the investment in software and training while improving productivity.        
 
Sometimes a customer wants to create their own application, and in such a case, BancTec 
can market the Plexus development tool set.  It may also be of interest that BancTec has 
integrated some popular ERP products – such as SAP – into many products in our 
imaging, document management and workflow lines.  
 
A partial list of entities using our products in California is Cisco Systems, City of Palo 
Alto, US Navy in Port Hueneme, Verizon, and Compensation Fund for the State of 
California.   
 
BancTec has company employees in California to assist with sales, return on investment 
analysis, professional services, implementations and on going hardware and software 
maintenance.   
 
We look forward to working with more government entities throughout California and to 
satisfy their visions for enhancing productivity through imaging, document management 
and workflow. 
 
Forbes Magazine has recognized BancTec as one of the top 500 privately held 
companies.   
 
How best to use the BancTec price book?  It is a 2 part price book so please see the 
first 3 pages of part I for the e-FIRST and database products.  Please see the first 3 pages 
of part II for the workflow related items called FloWare and Image First Office.  We are 
happy to help.  Please call (949) 733-1815.   
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State of California MSA 2047: 
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PRODLINE

BANCTEC SUBSET OF U.S. SOLUTIONS PRICEBOOK 6/16/03
DOCUMENT IMAGING, IMPLEMENTATION, 

PROFESSIONAL SERVICES & SOFTWARE SUPPORT 

SAPProdID ProdDescription Price FNOTE ProductLine ProductCategory ProductType SWMMC
497032 eFIRST Capture,APPLICATION DESIGNER 5,000 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 75.00
497033 eFIRST Capture, BATCH MANAGER 5,000 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 75.00
497034 eFIRST Capture, DATA COMPLETION MODULE 1,500 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 22.50
497035 eFIRST Capture, RETRIEVAL CLIENT 2,500 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 37.50
497036 eFIRST Capture, FULL TEXT OCR 1,500 212 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 22.50
497037 eFIRST Capture, IMPORT MODULE 15,000 208 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 225.00
497038 eFIRST Capture, EXPORT MODULE 5,000 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 75.00
497039 eFIRST Capture, AUTO CLASSIFY TIER 1 20,000 203 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 300.00
497040 eFIRST Capture, AUTO CLASSIFY TIER 2 30,000 204 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 450.00
497041 eFIRST Capture, AUTO CLASSIFY TIER 3 40,000 205 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 600.00
497042 eFIRST Capture, AUTO CLASSIFY TIER 4 50,000 206 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 750.00
497046 eFIRST Capture, SCAN MODULE TIER 1 2,500 203 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 37.50
497047 eFIRST Capture, SCAN MODULE TIER 2 5,000 204 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 75.00
497048 eFIRST Capture, SCAN MODULE TIER 3 7,500 205 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 112.50
497049 eFIRST Capture, SCAN MODULE TIER 4 10,000 206 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 150.00
497050 eFIRST Capture, PREPROCESS MOD TIER 1 5,000 209 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 75.00
497051 eFIRST Capture, PREPROCESS MOD TIER 2/3 7,500 210 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 112.50
497052 eFIRST Capture, PREPROCESS MOD TIER 4 10,000 211 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 150.00
497053 eFIRST Capture, SERVER MODULE TIER 1/2 7,500 207 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 112.50
497054 eFIRST Capture, SERVER MODULE TIER 3 10,000 205 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 150.00
497055 eFIRST Capture, SERVER MODULE TIER 4 12,500 206 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 187.50
497056 eFIRST Capt, DATA EXTRACT UNSTRUCT TIER1 7,000 203 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 105.00
497057 eFIRST Capt, DATA EXTRACT UNSTRUCT TIER2 10,000 204 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 150.00
497058 eFIRST Capt, DATA EXTRACT UNSTRUCT TIER3 15,000 205 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 225.00
497059 eFIRST Capt, DATA EXTRACT UNSTRUCT TIER4 30,000 206 BANCTEC SOFTWARE/LICENSES eFIRST Capture LICENSE 450.00
497060 eFIRST Capt, DATA EXTRACT STRUCT 32CPS 9,000 BANCTEC SOFTWARE/LICENSES Image LICENSE 135.00
497061 eFIRST Capt, DATA EXTRACT STRUCT 60CPS 16,500 BANCTEC SOFTWARE/LICENSES Image LICENSE 247.50
497062 eFIRST Capt, DATA EXTRACT STRUCT 180CPS 36,500 BANCTEC SOFTWARE/LICENSES Image LICENSE 547.50
497063 eFIRST Capt, DATA EXTRACT STRUCT 300CPS 51,500 BANCTEC SOFTWARE/LICENSES Image LICENSE 772.50
497064 eFIRST Capt, DATA EXTRACT STRUCT 420CPS 71,500 BANCTEC SOFTWARE/LICENSES Image LICENSE 1,072.50
497065 eFIRST Capt, DATA EXTRACT STRUCT 600CPS 86,500 BANCTEC SOFTWARE/LICENSES Image LICENSE 1,297.50
497031 eFIRST Correspondence (included in Capture, Above)  n/a BANCTEC SOFTWARE/LICENSES Image LICENSE n/a
409900 Professional Services, BancTec Training Services 175 BANCTEC PROFESSIONAL SERVICES Image PROF SVS 0.00
409901 Professional Services, BancTec  Documentation 175 BANCTEC PROFESSIONAL SERVICES Image PROF SVS 0.00
409902 Professional Services, BancTec Project Management 175 BANCTEC PROFESSIONAL SERVICES Image PROF SVS 0.00
409903 Professional Services, BancTec Professional Service 175 BANCTEC PROFESSIONAL SERVICES Image PROF SVS 0.00
409904 Professional Services, BancTec Consulting Services 175 BANCTEC PROFESSIONAL SERVICES Image PROF SVS 0.00
409905 Professional Services, BancTec Software Support 175 BANCTEC PROFESSIONAL SERVICES Image PROF SVS 0.00
497030 Professional Services, Image Backfile Conversion 25,000 BANCTEC PROFESSIONAL SERVICES Image PROF SVS 167.00
497658 eFIRST,  ARCHIVE ADDITIONAL 500 BANCTEC SOFTWARE/LICENSES eFIRST ARCHIVE LICENSE 8.00
497657 eFIRST,  ARCHIVE BASE (10) 20,000 BANCTEC SOFTWARE/LICENSES eFIRST ARCHIVE LICENSE 333.00
497660 eFIRST,  AUTO ARCHIVE ADDITIONAL 500 BANCTEC SOFTWARE/LICENSES eFIRST ARCHIVE LICENSE 8.00
497659 eFIRST,  AUTO ARCHIVE BASE (10) 20,000 BANCTEC SOFTWARE/LICENSES eFIRST ARCHIVE LICENSE 333.00
907163 INFORMIX, 4GL COMPILER V 4.2/USER 200 OTHER SOFTWARE/LICENSES INFORMIX LICENSE 2.67
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PRODLINE

837790 INFORMIX, 4GL RDS 7.3X RUNTIME/CPU 9,000 OTHER SOFTWARE/LICENSES INFORMIX LICENSE 120.83
907555 INFORMIX, 4GL RDS 7.3X RUNTIME/USER 300 OTHER SOFTWARE/LICENSES INFORMIX LICENSE 4.00
845346 INFORMIX, IDS 7.31 RUNTIME/CPU 40,000 OTHER SOFTWARE/LICENSES INFORMIX LICENSE 536.67
907556 INFORMIX, IDS 7.31 RUNTIME/USER 1,500 OTHER SOFTWARE/LICENSES INFORMIX LICENSE 20.00
905432 INFORMIX, ON-LINE 5.1X/ USER 700 186 OTHER SOFTWARE/LICENSES INFORMIX LICENSE 9.17
404252 INFORMIX, SQL 7.3X RUNTIME/CPU 5,400 OTHER SOFTWARE/LICENSES INFORMIX LICENSE 72.50
907559 INFORMIX, SQL 7.3X RUNTIME/USER 180 OTHER SOFTWARE/LICENSES INFORMIX LICENSE 2.33
907160 INFORMIX, STAR 5.1X/USER 200 186 OTHER SOFTWARE/LICENSES INFORMIX LICENSE 2.67
833048 SW, CRYSTAL REPORTS PRO V8.5 463 OTHER SOFTWARE/LICENSES VARIOUS LICENSE 8.00
900525 SW, GHOST V7.5 CORP ED MEDIA KIT ONLY 38 156 OTHER SOFTWARE/LICENSES SYMANTEC MEDIA 1.00
900688 SW, GHOST VOLUME USER LICENSE 10-24 53 154 OTHER SOFTWARE/LICENSES SYMANTEC LICENSE 1.00
900526 SW, GHOST VOLUME USER LICENSE 25-99 40 155 OTHER SOFTWARE/LICENSES SYMANTEC LICENSE 1.00
895626 SW, KLEIND BASIC PROSORT SC 35H 7,500 202 OTHER SOFTWARE/LICENSES KLEINDIENST LICENSE 125.00
901662 SW, KLEIND BASIC PROSORT SC 60H 12,325 202 OTHER SOFTWARE/LICENSES KLEINDIENST LICENSE 205.00
895622 SW, KLEIND PROSORT COMPARE SC 35H 3,750 202 OTHER SOFTWARE/LICENSES KLEINDIENST LICENSE 63.00
901609 SW, KLEIND PROSORT COMPARE SC 60H 6,375 202 OTHER SOFTWARE/LICENSES KLEINDIENST LICENSE 106.00
895623 SW, KLEIND PROSORT DEFINITION ED SC 35H 1,875 202 OTHER SOFTWARE/LICENSES KLEINDIENST LICENSE 31.00
901610 SW, KLEIND PROSORT DEFINITION ED SC 60H 3,190 202 OTHER SOFTWARE/LICENSES KLEINDIENST LICENSE 53.00
895624 SW, KLEIND PROSORT STATISTICS SC 35H 315 202 OTHER SOFTWARE/LICENSES KLEINDIENST LICENSE 5.00
901611 SW, KLEIND PROSORT STATISTICS SC 60H 535 202 OTHER SOFTWARE/LICENSES KLEINDIENST LICENSE 9.00
837628 SW, ORACLE STD EDITION/ 1 USER 300 47 OTHER SOFTWARE/LICENSES ORACLE LICENSE 6.00
848836 SW, ORACLE STD EDITION/CPU 15,000 101 OTHER SOFTWARE/LICENSES ORACLE LICENSE 275.00
848924 SW/LIC, SQL SERVER 2000/10USERS 3,250 OTHER SOFTWARE/LICENSES MICROSOFT SQL 48.75
848925 SW/LIC, SQL SERVER 2000/CPU 6,400 OTHER SOFTWARE/LICENSES MICROSOFT SQL 96.00
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PRODLINE

ID FOOTNOTE

FOOTNOTES for BancTec Subset of Price Book 6/16/03 (Document Imaging section)
BancTec Subset of Price Book 6/16/03

203 Less than 5K documents per day.
204 5K to 10K documents per day.
205 10K to 50K documents per day.
206 Greater than 50K documents  per day.
207 Up to 10K documents per day.
208 Calculate number required using processing time of 1 sec/page.
209 Up to 5K documents per day.  Calculate number required using 

processing time of 3 sec/page.
210 5K to 50K documents per day. Calculate number required using 

processing time of 3 sec/page.
211 Greater than 50K documents  per day. Calculate number 

required using processing time of 3 sec/page.
212 Calculate number required using processing time of 3 sec/page.
213
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Named User Licensing 
With this licensing model, the number of Software licenses is based on the total population of possible users 
of the product.  The number of named users is determined by the number of workstations which will have 
access to the product. 

Concurrent User Licensing 
The number of concurrent user licenses is determined by the maximum number of simultaneous users of the 
product at any given time.  A batch process or an individual is counted as one user. However, an individual 
with multiple connections would be counted as multiple users. When a multi-plexing front-end, such as a 
transaction manager or connection pool, is used to reduce the number of direct connections to the Product, 
the number of front-end connections are counted, rather than the smaller number of back-end connections. 

Distributed Server Licensing 
FloWare supports multi-server implementations within a given system. Licensing for this configuration is 
provided through the FloWare Enterprise Distributed System option. An example of this is: A FloWare 
system currently supports 700 users. An additional 300 users are to be added to the system, but due to the 
initial FloWare server configuration limitations, an additional server is needed to support the processing load 
introduced with the addition of the 300 new users. The customer would be required to purchase the 
additional 300 FloWare user licenses, as well as an additional FloWare Enterprise Distributed System 
license allowing the FloWare system to operate across the two servers within a single system.  A FloWare 
Enterprise Distributed System license is required for each additional FloWare server. 

Server-based Licensing 
Server-based licensing is available only when a system has multiple FloWare connections that cannot be 
counted. The license fee is determined based on the server’s operating system and its processing power. 
For mixed-environments where a significant portion of the users can be counted and only some can be 
estimated, the concurrent licensing model will apply. 

FloWare 
FloWare - 

Concurrent 
Disc  List Price  Maint Product Model Number 

Comments 
Dev System (25 
users) 

   $      25,000  18% FWDEV-VVVV-OOOO-DDDD-x 
 Licensed by concurrent user 

Base System (50 
users) 

   $      50,000  18% FWBAC-VVVV-OOOO-DDDD-x 
 Licensed by concurrent user 

1 – 50 users     $           950  18% FWCLI-VVVV-OOOO-DDDD-A   Licensed by concurrent user 
51 – 100 Users  10%  $           855  18% FWCLI-VVVV-OOOO-DDDD-B   Licensed by concurrent user 
101 – 250 Users  20%  $           760  18% FWCLI-VVVV-OOOO-DDDD-C   Licensed by concurrent user 
251 – 500 Users  30%  $           665  18% FWCLI-VVVV-OOOO-DDDD-D   Licensed by concurrent user 
501 – 750 Users  35%  $           618  18% FWCLI-VVVV-OOOO-DDDD-E   Licensed by concurrent user 
751 – 1000 Users  40%  $           570  18% FWCLI-VVVV-OOOO-DDDD-F   Licensed by concurrent user 
1001 – 1250 Users 44%  $           532  18% FWCLI-VVVV-OOOO-DDDD-G   Licensed by concurrent user 
1251 – 1500 Users 48%  $           494  18% FWCLI-VVVV-OOOO-DDDD-H   Licensed by concurrent user 
1501 – 1750 Users 52%  $           456  18% FWCLI-VVVV-OOOO-DDDD-I   Licensed by concurrent user 
1751 – 2000 Users 55%  $           428  18% FWCLI-VVVV-OOOO-DDDD-J   Licensed by concurrent user 
2001+ Users  Ask for 

Quote 
 Ask for Quote  18% FWCLI-VVVV-OOOO-DDDD-Z 

  Licensed by concurrent user 
FloWare - Server-
based 

Discou
nt 

 List Price  Maint Product Model Number 
Comments 

Base System (250 
Power Units – FW 
UNIX) 

   $      50,000  18% FWBPU-VVVV-OOOO-DDDD-x  Licensed by FloWare Power Units 
(determined by hardware 
configuration) 

Base System (500 
Power Units – FW 
NT) 

   $      50,000  18% FWBPN-VVVV-OOOO-DDDD-x 
 Licensed by FloWare Power Unites 
(determined by hardware 
configuration) 

FloWare Power 
Unit – UNIX 

   $           200  18% FPPUU-VVVV-OOOO-DDDD-x   Licensed by FloWare Power Unites 
(determined by hardware 
configuration) 

FloWare Power 
Unit – NT    $           100  18% FWPUN-VVVV-OOOO-DDDD-x 

  Licensed by FloWare Power Unites 
(determined by hardware 
configuration) 
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configuration) 

 
Additional Server 
Licenses 

Discount  List Price  Maint Product Model Number 

Comments 
CORBA Server    $      10,000 18% FWCOR-VVVV-OOOO-DDDD-x  Licensed by server 
RMI Server    $      10,000 18% FWRMI-VVVV-OOOO-DDDD-x  Licensed by server 
Additional Server – 
UNIX 

   $      15,000 18% FWDSU-VVVV-OOOO-DDDD-x 
 Licensed by server 

Additional Server – NT    $      10,000 18% FWDSN-VVVV-OOOO-DDDD-x  Licensed by server 
Administration Tools      
Administrator  $      700 18% FWADM-VVVV-OOOO-DDDD-x Licensed by Named User 
Map Builder  $      1,300 18% FWMAP-VVVV-OOOO-DDDD-x Licensed by Named User 
FloWatch  $      700 18% FWWAT-VVVV-OOOO-DDDD-x Licensed by Named User 
Rule Architect  $      500 18% FWRUL-VVVV-OOOO-DDDD-x Licensed by Named User 
Development 
Environment 

Discount  List Price  Maint Product Model Number 
Comments 

Java Primitives    $      10,000 18% FWJAV-VVVV-OOOO-DDDD-x 
 Licensed per system  

HLC’s     $      10,000 18% FWHLC-VVVV-OOOO-DDDD-x  Licensed per system  
C Client Libraries     $      10,000 18% FWCCL-VVVV-OOOO-DDDD-x  Licensed per system  
PLEXchange XML    $      10,000 18% FWPLX-VVVV-OOOO-DDDD-x  Licensed per system  

 
FloWare Activity Manager Licensing:   
FloWare can be licensed either per concurrent user or based on server size.  

All FloWare Base and FloWare Development systems ship with one copy of the following administration 
tools, with right to copy: 

• Administrator 
• FloWatch 
• Map Builder 
• Rule Architect 

 
Customers receive one FloWare SDK (e.g. HLCs, PLEXchange, C Client Libs, …etc) with a FloWare 
Base or FloWare Development system. Other Developer Kits are available for an additional charge. 

Shipment of additional User Licenses and Power Units will only consist of a Software Key. No additional 
software media needs to be shipped. 

Purchase of PLEXchange requires the CORBA Server. The CORBA Server is already included and does 
not require an additional purchase of the CORBA Server. Note – The CORBA Server that ships with 
PLEXchange will NOT contain the FloWare CORBA IDL services which come with the full CORBA 
Server. 

FloWare - Concurrent Licensing: 
Concurrent pricing applies to users/clients that can be counted or estimated. An individual or system that  
has multiple FloWare connections would be counted as multiple users. When a multiplexing front end, 
such as a transaction manager or connection pool, is used to reduce the number of direct connections to 
the Product, the number of front-end connections are counted, rather than the smaller number of back-
end connections. 

Concurrent License FloWare systems that require multiple FloWare servers must license the additional 
servers with the FloWare Enterprise Distributed System License for each additional server. These 
licenses vary based on the server’s operating system (UNIX vs NT). 

FloWare – Server-based Licensing: 
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Server-based licensing is available only when a system has multiple FloWare connections that 
cannot be counted.  

FLEX 

FLEX (Named) Discount List 
Price 

Maint Product Model Number Comments 

1-100 Users    $200  18% FWFLX-VVVV-OOOO-DDDD-A   
101 - 200 Users  5% $190  18% FWFLX-VVVV-OOOO-DDDD-B   
201 – 300 Users  10% $180  18% FWFLX-VVVV-OOOO-DDDD-C   
301 – 400 Users  15% $170  18% FWFLX-VVVV-OOOO-DDDD-D   
401 – 500 Users  20% $160  18% FWFLX-VVVV-OOOO-DDDD-E   
501 – 600 Users  25% $150  18% FWFLX-VVVV-OOOO-DDDD-F   
601 – 700 Users  30% $140  18% FWFLX-VVVV-OOOO-DDDD-G   
701 – 800 Users  35% $130  18% FWFLX-VVVV-OOOO-DDDD-H   
801 – 900 Users  40% $120  18% FWFLX-VVVV-OOOO-DDDD-I   
901 – 1000 Users  45% $110  18% FWFLX-VVVV-OOOO-DDDD-J   
1000 + Users  Ask for 

Quote 
Ask for 
Quote 18% FWFLX-VVVV-OOOO-DDDD-Z   

 
 

ImageFIRST Office 
Base Components Discount  List Price  Maint Product Model Number Comments 
IFO Base    $      20,000  18% IFOBA-VVVV-OOOO-DDDD-x Licensed per server (Incl 20 workbench 

users) 
IFO Workflow Base    $      15,000  18% IFOWF-VVVV-OOOO-DDDD-x Optional - Licensed per server; 

Includes FloWare administration tools  
IFO COLD    $      15,000  18% IFOCO-VVVV-OOOO-DDDD-x Optional 
IFO Fax    $        7,500  18% IFOFX-VVVV-OOOO-DDDD-x Optional 
Workbench – 
Licenses (Named) 

Discount  List Price  Maint Product Model Number Comments 

1 – 100 Users     $          700  18% IFOWB-VVVV-OOOO-DDDD-A Licensed per named user 
101 – 200 Users  5%  $          665  18% IFOWB-VVVV-OOOO-DDDD-B Licensed per named user 
201 – 350 Users  10%  $          630  18% IFOWB-VVVV-OOOO-DDDD-C Licensed per named user 
351 – 500 Users  15%  $          595  18% IFOWB-VVVV-OOOO-DDDD-D Licensed per named user 
501 – 1000 Users  20%  $          560  18% IFOWB-VVVV-OOOO-DDDD-E Licensed per named user  
1001+ Users  Ask for 

Quote 
 Ask for Quote 18% IFOWB-VVVV-OOOO-DDDD-Z Licensed per named user  

Workbench – Viewers Discount  List Price  Maint Product Model Number Comments 
IFO Form Overlay    $          100  18% IFOFO-VVVV-OOOO-DDDD-x Optional – Licensed per named user 
Webdesk – Licenses 
(Concurrent) 

Discount  List Price  Maint Product Model Number Comments 

1– 25 Users     $        2,000  18% IFOWD-VVVV-OOOO-DDDD-A Concurrent user licensing 
26 – 50 Users  5%  $        1,900  18% IFOWD-VVVV-OOOO-DDDD-B Concurrent user licensing 
51 – 75 Users  10%  $        1,800  18% IFOWD-VVVV-OOOO-DDDD-C Concurrent user licensing 
76 – 100 Users  15%  $        1,700  18% IFOWD-VVVV-OOOO-DDDD-D Concurrent user licensing 
101 – 150 Users  20%  $        1,600  18% IFOWD-VVVV-OOOO-DDDD-E Concurrent user licensing  
152 – 200 Users  25%  $        1,500 18% IFOWD-VVVV-OOOO-DDDD-F Concurrent user licensing  
200+ Users  Ask for 

Quote 
 Ask for Quote 18% IFOWD-VVVV-OOOO-DDDD-Z Concurrent user licensing 

Archive – Licenses Discount  List Price  Maint Product Model Number Comments 

IFO MagStore    $      10,000  18% IFOMS-VVVV-OOOO-DDDD-x Required if no JB 
IFO Jukebox – Low    $        5,000  18% IFOJL-VVVV-OOOO-JJdd-x Low end JB 
IFO Jukebox – Medium    $      10,000  18% IFOJM-VVVV-OOOO-JJdd-x Medium range JB 
IFO Jukebox – High    $      15,000  18% IFOJH-VVVV-OOOO-JJdd-x High end JB 
IFO Jukebox Optical   $      2,750 18% JBIFO-VVVV-OOOO-JJdd-x    Additional charge beyond first device 
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ImageFIRST Office Licensing:   

• All IFO Workbench clients are licensed by named user. 

• All IFO WebDesk clients are licensed by concurrent user. Insufficient IFO WebDesk licensing will 
result in WebDesk users not being able to logon. 

• IFO WebDesk pricing is based on an approximate 3:1 user:logon ratio. Your Plexus Sales 
Representative may alter WebDesk pricing based on specific customer utilization ratios. 

• Optional Workbench viewers are licensed by named user. 

• All Base Components and IFO MagStore are sold per server. 

• IFO Jukebox is sold per jukebox storage device. Pricing is determined by the unit’s storage 
capacity and categorized as Low, Medium, or High in the Product Availability Matrix.   

• The IFO Workflow Base allows the IFO system to connect with a FloWare system. The customer 
is responsible for licensing sufficient concurrent FloWare licenses to support the IFO workflow 
concurrency requirements. (i.e. – An organization may deploy 1000 IFO Workbench licenses to 
1000 named users. If it is expected that only 1 in 4 IFO Workbench users will be logged on at any 
given moment, then the customer should purchase 250 concurrent FloWare licenses for the 
FloWare system to support the 4:1 IFO:FloWare concurrency requirement.)  Insufficient FloWare 
licensing will result in IFO users not being able to logon. 

• IFO Workflow customers are not required to purchase a FloWare Base System. The IFO Workflow 
Base includes all required FloWare administration tools with zero FloWare licenses. The FloWare 
licenses must be purchased in addition based on workflow needs. 

 
OSM Server 

 
Object/Storage Management (OSM) Suite 
OSM combines ObjectServer and StorageManager into one comprehensive object and storage management 
solution. 

If required, both products can also operate independently by using the magnetic storage only through the 
ObjectServer interface (StorageManager not required), or by using the optical storage only through the INFORMIX 
Online Optical interface (ObjectServer not required). 

Existing ObjectServer or StorageManager customers are entitled to a free of charge upgrade to the Plexus  
Object/Storage Management Suite with their next scheduled maintenance renewal. 

OSM (Concurrent) Discount  List Price  Maint Product Model Number Comments 
1 - 64 Users     $           895 18% OSMCL-VVVV-OOOO-DDDD-A   
65 - 128 Users  10%  $           806 18% OSMCL-VVVV-OOOO-DDDD-B   
129 - 256 Users  20%  $           716 18% OSMCL-VVVV-OOOO-DDDD-C   
257 - 512 Users  30%  $           627 18% OSMCL-VVVV-OOOO-DDDD-D   
513 - 999 Users  40%  $           537 18% OSMCL-VVVV-OOOO-DDDD-E   
1000+ Users  Ask for 

Quote 
 Ask for 
Quote  

18% OSMCL-VVVV-OOOO-DDDD-Z 
  

OSM Optical Devices Discount  List Price  Maint Product Model Number Comments 

Optical Drive Module    $       2,750  18% OSMOD-VVVV-OOOO-DDDD-x 
Licensed per optical device type and 
manufacturer, per server 

Optical Jukebox 
Module    $       5,500  18% OSMOJ-VVVV-OOOO-DDDD-x   



 

PAGE  6 

OSM Client Libraries Discount  List Price  Maint Product Model Number Comments 

OSM Client Libraries     $          895  18% OSMCL-VVVV-OOOO-DDDD-x Licensed per server, per client platform 
 

OSM Licensing 

• OSM user software is licensed per concurrent user, per server. 

• Optical Device Software is licensed per optical device type and manufacturer, per server. Example: A 
customer may have 2 jukeboxes, each with 4 drives. If, in each jukebox, there are 2 different drive types, the 
customer must order 2 Optical Jukebox Modules, 2 Optical Drive Modules for Jukebox 1, 2 Optical Drive 
Modules for Jukebox 2, and all appropriate concurrent OSM user licenses. 

 
 

APPLICATION DESIGNER  
AD  List Price  Maint Product Model Number Comments 

XDP AD 16 (Development)  $        4,500 18% AD16D-VVVV-OOOO-DDDD-x  Licensed per named user 
XDP AD 32 (Development)  $        4,500 18% AD32D-VVVV-OOOO-DDDD-x  Licensed per named user 
XDP AD TMS View Director  $             29 18% ADTMS-VVVV-OOOO-DDDD-x  Optional viewer, licensed per named 

user 
XDP AD 16  $           795 18% AD16R-VVVV-OOOO-DDDD-x  Licensed per named user 
XDP AD 32  $           795 18% AD32R-VVVV-OOOO-DDDD-x  Licensed per named user 

 
Application Designer (AD) Licensing 

• AD software is licensed per named user. 
 
 

Documentation 
Plexus new system product shipments include one copy of product related documentation, unless otherwise 
specified.  Additional copies of Plexus Documentation are available for purchase. 
Plexus Documentation is priced in three categories.  Refer to the latest Plexus Product Availability Matrix for 
availability and categorization. 
 

  Publication Pricing Category  List Price 

  Category A  $35 

  Category B $45 

  Category C $85 

• Documentation is priced per copy. 
• Documentation Price is non-discountable. 

 

SERVICES 
Introduction 
Plexus is your single source of responsive and cost-effective customer services, including a variety of 
professional services, consulting, education services, and software maintenance and support.  Plexus 
customers can receive continuous support for their imaging and workflow processing systems through a 
program tailored to their system requirements. 
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The following table summarizes the various services available in Plexus: 

 
Service Options  

Plexus  “Preferred 
Plus” Maintenance 

 
Additional Services 

Bulletin Board Access ü  

Technical Tips ü  

Updates and Upgrade Releases ü  

Product Documentation ü  

Standard Phone Support 
(M-F 8am-5pm customer time via 800#) 

ü  

Dial-Diagnostics Support ü  

Problem Reporting and Escalation ü  

Extended Hours Support  ü 

Stand-by Support  ü 

INFORMIX Support  ü 

Educational Services  ü 

Professional Services  ü 

 

Training, Change Management and Technology Transfer 
Plexus has an independent training group that provides classes on Plexus products on a regular basis.  In 
addition, training, change management and technology transfer programs can be customized to specific 
customer requirements. 

 

Application Support 
The Plexus Customer Support Services organization provides customers with Application and Product 
support.  The basic support offering by Plexus is “Preferred Plus Software Support” and has the following 
features: 

• Telephone technical assistance from 8:00 am to 5:00 pm customer local time (between 5:00 am 
and 5:00 pm PST) 

• Problem reporting and resolution management 
• Revision and maintenance releases 
• Software corrections 
• Workarounds, software corrections 
• Revision & maintenance releases 
• Bulletin board access 
• Technical tips 
• Remote dial-in capabilities 
• Imaging and workflow industry-trained specialists 
• Web page access 

 
Additional optional services include: 
• Client services manager 
 A client services manager will be assigned to the customer to provide personalized attention.  The 

client services manager will be responsible for understanding the customer’s environment and 
business needs. 

• Extended hours support 
 This can be 365 days a year, 7 days a week, 24 hours a day or any type of customized extended 

hours support package. 
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• Stand-by support 
 On a pre-arranged basis, Plexus can provide evening or weekend support.  This is usually used when 

major upgrades or conversions are being undertak en. 
• Informix support 
 Plexus is an authorized provider of Informix maintenance and can provide Informix support to 

complement the support of Plexus products. 
 
 
Additional Support Services 
Customers who have signed a Preferred Plus support agreement  have the option to extend their support 
services through the following offerings: 

Description List Price  

24 hours x 5 days a week Extended Hours Support Maintenance surcharge of 2% of product list price, with a $4,500 
minimum and a $16,000 maximum per system.   

24 hours x 7 days a week Extended Hours Support Maintenance surcharge of 3% of product list price, with $6,000 
minimum per system. 

Stand-By Support $500 per day, plus $150 per hour with 2 hours minimum. 

For support of multiple systems, ask for quote. 

 
PRICES FOR SERVICES 

 
Education/Training Services 

Course Duration Scheduled 
Classroom 

On-
site* 

Administering Your Object/Storage Management Suite 
3.2 3.5 days $2495 $12,495 

FloWare 6.0  
Building and Maintaining Maps 1 day $595 $3,495 

FloWare 6.0  
Administering Your FloWare System 1 day $595 $3,495 

FloWare 6.0  
FloWare for Programmers 2 days $1450 $7,450 

ImageFIRST Office  
Scanning & Indexing 1.5 days N/A $5,250 

ImageFIRST Office 
WorkBench  1.5 days N/A $5,250 

ImageFIRST Office 
WorkBench with Workflow 2 days N/A $6,990 

ImageFIRST Office 
COLD 1 day N/A $3,495 
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ImageFIRST Office 
System Administration 2 days N/A $6,990 

*Does not include instructor’s expenses 
Custom classes by arrangement 

Service Pricing 
 
Description List Price / Comments 

Architect 
System design, product evaluation and 
selection, technical responsibility and 
leadership 

$250 per hour 
No monthly rate 
$375 per hour for each hour over 168 hours 
per month 

Project Manager 
Project management, project planning and 
experience with system life cycle development 

$250 per hour 
$32,000 per month 
$250 per hour for each hour over 168 hours 
per month 

Facilitator 
Process management expert. Leads all 
ProcessFirst sessions. ProcessFirst 
deliverables. 

$250 per hour 
No monthly rate 
$375 per hour for each hour over 168 hours 

Project Lead 
Technical lead with workflow and/or imaging 
expertise.  Experience with Plexus products, 
applications, etc. 

$250 per hour 
$28,000 per month 
$250 per hour for each hour over 168 hours 
per month 

Business Analyst 
Process modeling and simulation. Business 
Re-Engineering. Functional requirements. 

$200 per hour 
$22000 per month 
$200 per hour for each hour over 168 hours 
per month 

Senior Developer 
Experienced in Java, C++, functional 
requirement delineation.  Suitable for staff 
augmentation. 

$220 per hour 
$24,000 per month 
$220 per hour for each hour over 168 hours 
per month 

Developer 
Experienced in Visual Basic. Intermediate 
experience in Java, C++, functional 
requirement delineation. Suitable for staff 
augmentation. 

$180 per hour 
$20,000 per month 
$180 per hour for each hour over 168 hours 
per month 

Technical Writer 
Custom documentation development. 
Published and/or Web Content. 

$150 per hour 
$20,000 per month 
$150 per hour for each hour over 168 hours 
per month 

Project Support 
Workshop documentation. Process 
modeling. 

 

$150 per hour 
$20,000 per month 
$150 per hour for each hour over 168 hours 
per month 
 

 
 
Description List Price / Comments 

Architect 
System design, product evaluation and 
selection, technical responsibility and 
leadership 

$250 per hour 
No monthly rate 
$375 per hour for each hour over 168 hours 
per month 

Project Manager 
Project management, project planning and 
experience with system life cycle development 

$250 per hour 
$32,000 per month 
$250 per hour for each hour over 168 hours 
per month 
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Facilitator 
Process management expert. Leads all 
ProcessFirst sessions. ProcessFirst 
deliverables. 

$250 per hour 
No monthly rate 
$375 per hour for each hour over 168 hours 

Project Lead 
Technical lead with workflow and/or imaging 
expertise.  Experience with Plexus products, 
applications, etc. 

$250 per hour 
$28,000 per month 
$250 per hour for each hour over 168 hours 
per month 

Business Analyst 
Process modeling and simulation. Business 
Re-Engineering. Functional requirements. 

$200 per hour 
$22000 per month 
$200 per hour for each hour over 168 hours 
per month 

Senior Developer 
Experienced in Java, C++, functional 
requirement delineation.  Suitable for staff 
augmentation. 

$220 per hour 
$24,000 per month 
$220 per hour for each hour over 168 hours 
per month 

Developer 
Experienced in Visual Basic. Intermediate 
experience in Java, C++, functional 
requirement delineation. Suitable for staff 
augmentation. 

$180 per hour 
$20,000 per month 
$180 per hour for each hour over 168 hours 
per month 

Technical Writer 
Custom documentation development. 
Published and/or Web Content. 

$150 per hour 
$20,000 per month 
$150 per hour for each hour over 168 hours 
per month 

Project Support 
Workshop documentation. Process 
modeling. 

 

$150 per hour 
$20,000 per month 
$150 per hour for each hour over 168 hours 
per month 
 

 
 
Page 10.  End of Banctec, Inc., Plexus Division, subset of published pricebook Nov. 1, 2001.  




